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LIMITED WWARRANTY

(United States and Canada Only)

WARRANTY IS INVALID IF ANY INFORMATION SET FORTH ON THIS FORM IS NOT ACCURATE.
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Basic Film Warranty
Solamatrix, Inc. warrants professionally sold and installed SUN-
GARD®/GLASS-GARD® brand commercial and residential window films
against peeling, bubbling, rippling, cracking, adhesive failure, delamination, and
demetallization. Warranty time periods vary with schedules listed on the back
of this warranty. 

Glass Breakage and Seal Failure Warranty
The warranty on some SUN-GARD and GLASS-GARD window film applica-
tions covers (a) Glass breakage due to thermal stress and/or (b) failure of the
seal on dual-pane, insulated glass windows. Solamatrix, Inc. reserves the right
to have its local representative inspect the affected window(s) before approving
a claim. Upon approval, Solamatrix, Inc. will pay for replacing the glass or insu-
lated glass unit as applicable up to a maximum of $500 per window with a $25
deductible per window. PLEASE NOTE IMPORTANT RESTRICTIONS THAT
FOLLOW AND ON THE REVERSE SIDE.
Glass breakage: Buildings with a prior history of seal failure or thermal glass
breakage are not eligible for coverage. In the event of multiple failures on one or
more filmed windows, the glass will be replaced as described above but
Solamatrix, Inc. reserves the right to remove all of Solamatrix, Inc.’s window film
and reimburse the customer for the amount of the original invoice.
Seal Failure On Dual-Pane Units: This coverage is not offered under any cir-
cumstances unless the customer can furnish reasonable proof that the window
manufacturer's warranty period against seal failure has not expired. For
approved films and applications, Solamatrix, Inc. warrants against seal failure for
the remaining period of the window manufacturer's warranty or the time period
noted on the reverse side, whichever is shorter.

General Provisions
The warranty coverage begins at time of installation completion. Rental units are
considered commercial properties. This coverage is extended to the original pur-
chaser and is not transferable. Solamatrix, Inc.’s warranty liability is limited to the
replacement and re-installation labor of only such quantity of film product deter-
mined to be defective by Solamatrix, Inc.. Replacement of film or glass does not
extend the original warranty time period.
Warranty Disclaimer
There are no warranties which extend beyond the description on the face here-
of, nor are there warranties of fitness for a particular purpose or merchantability
applicable to the film. This manufacturer’s warranty does not cover improp-
er or poor installation.* In no event shall the manufacturer be liable or respon-
sible for any loss or damage, direct, indirect or consequential, except as express-
ly set forth herein. This limited warranty is made in lieu of all warranties,
expressed or implied, and is void if the product has been subject to abuse,
improper installation and/or care. This warranty gives you specific legal rights
and you may also have other rights which vary by state or province.
To Make A Warranty Claim
If any product specified above fails to conform to the warranty during the appli-
cation period, Purchaser may obtain replacement and installation of the prod-
uct by contacting the installing dealer. Or contact the Warranty Service
Department at Solamatrix, Inc., 2630 Fairfield Avenue South, St. Petersburg,
Florida, 33712, or call 727-327-2544. To expedite all warranty claims you must
have this warranty certificate and the original proof of purchase invoice from the
installing dealer. 
*Improper and poor installation techniques include, but are not limited to, squeegeeing, trimming and measuring.
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Installing Dealer Installation Date

Address Contact Name

City State Zip

Phone Signature

WARRANTY NOT VALID WITHOUT MASTER ROLL NUMBERS

PLEASE TYPE OR PRINT CLEARLYDEALER INFORMATION

CUSTOMER INFORMATION
Date

Name

Address

City State Zip

Home Phone Work Phone

PRODUCT SELECTIONS
FILM DESCRIPTION                                   TOTAL SQUARE FEET             MASTER ROLL #                          PRICE



10 Years Lifetime 5 Years / 3 Years

5 Years 5 Years 2 Years / None

3 Years* 3 Years* None / None

5 Years 5 Years None / None

10 Years Lifetime 5 Years / 3 Years
10 Years Lifetime 2 Years / None
5 Years 5 Years 2 Years / None
3 Years* 3 Years* None / None

SUN-GARD®/GLASS-GARD® WARRANTY SCHEDULE

Special Restrictions on Glass Breakage and Seal Failure Warranty 
Note: If glass is replaced by the customer prior to notifying Solamatrix, Inc. of glass breakage or seal failure, the war-
ranty becomes void. 

Most applications of Solamatrix, Inc. films are automatically covered for glass breakage in accordance with the above
schedule. However, certain darker films and certain types of glass do not qualify for coverage unless written approval
has been obtained in advance of installation from the manufacturer, Solamatrix, Inc.. Seal failure coverage is limited to
the duration of the window manufacturer’s seal failure coverage. Restricted film and glass combinations that require pre-
approval are identified below:

Double Pane / Insulated Glass Units

FILM TYPE BOTH PANES CLEAR ONE OR MORE PANES TINTED/LOW-E
Signature 20 RESTRICTED RESTRICTED
Reflective Series RESTRICTED RESTRICTED
Decorator Neutral 20 RESTRICTED RESTRICTED
Decorator Neutral 33 APPROVED RESTRICTED
GLASS-GARD Gray 35 APPROVED RESTRICTED
GLASS-GARD Bronze 20 RESTRICTED RESTRICTED
GLASS-GARD Decorator Neutral 33 APPROVED RESTRICTED

Restricted Applications:
• Skylights
• Reflective glass
• Automotive film on flat glass
• Window with damaged frame
• Architecturally-odd shaped windows
• Glass thicker than 1/4” (6 millimeters)
• Any job over 5000 square feet (464.5 square meters)
• Laminated glass in single-pane or double-pane window
• Buildings with previous glass breakage or seal failure history
• Double-pane windows over 40 square feet (3.7 square meters)
• Windows where the glazing compound or sealant has hardened
• Single-pane windows larger than 100 square feet (9.3 square meters)
• Architectural shading from exterior overhangs, extensions, columns, etc
• Rigid window framing systems of concrete, solid aluminum, solid steel or wood

No Job Approval Application Will be Accepted for These Applications:
• Partial application of film to glass 
• Wired, textured or patterned glass
• Glass that is visibly chipped, cracked or otherwise damaged
• Triple-pane glass or double-pane glass with suspended films
• Application of two or more films with different VLTs to the same piece of glass

SUN-GARD Film Warranty
Century® Series: Nova®, Signature®, Solar Bronze
Decorator® Series: OptivisionTM

Reflective Series: Silver
Decorator® Series: Decorator Neutral
Reflective Series: Blue, Bronze, Gold, Gray, Green

Exterior Series: Silver, Stainless Steel

Specialty Series: UV-Gard, White Out, Black Out
Matte 377, Matte 378

GLASS-GARD Film Warranty
Signature, Silver
Clear
Decorator Neutral, Bronze, Gray
AG (Anti-Graffiti)

*Films specifically designed for use on exterior glass surfaces (outside applications).
Warranty for all other films valid on interior glass surfaces only. Do not use on exterior surface of window unless film is specifically designated for that purpose. 

COMMERCIAL RESIDENTIAL GLASS BREAKAGE /
SEAL FAILURE
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